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REFERRAL PROCESS

Referrals will originate from parents, teachers, principals, medical personnel or other community agencies.

The following are considered necessary in a referral:

1. Criteria for admission:

a) The child or sibling must be enrolled in school.

b) The child and/or family must be willing to receive counselling or other related services (with written consent).

c) The primary problem does not centre around medical/organic difficulties.  Special cases may be referred to the Assistant Superintendent (Student Services).

2. Process for admission:

a) Contact parent/legal guardian for permission. Students 16 years of age and older may access counselling services without parent/guardian permission.

b) Complete the referral form.

c) Obtain administrator's signature.

A parent, teacher or principal that is concerned about a child is asked to fill out the referral form.  All information written on the referral form will be made available to the parents/legal guardians.  It is the teacher's responsibility to contact the family for parental permission.  A parent may refer directly to the program in confidence.  The teacher and principal will be advised of the referral.

The family school liaison counsellor must have the referral form completed and signed by the principal before any services are provided.  Upon receipt of the completed referral form, the family school liaison counsellor will make contact with the family and child for an assessment.  All referrals will be accepted into the program; however, as the caseload increases, the family school liaison counsellor will confer with the Assistant Superintendent (Student Services) as to the general priorities of the caseload.

Students referred for skill-based groups provided by the child and youth care worker may not require a formal intake with the family school liaison counsellor.  The CYCW would then be responsible to refer students requiring counselling support to the family school liaison counsellor for assessment.

