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                               Children’s CARE Services


Children’s CARE Services
As you are aware Children’s CARE Services has undergone some major restructuring.  With the support of Quality Improvement we have modified and streamlined our processes.  The outcomes have seen historical wait times reduced from months to weeks.  We are extremely pleased and proud to provide schools and families with the best services that we can offer.

Assessments

One of our key changes is that all new assessments are now booked in office.  This increases professional efficiency as it: decreases travel time, allows for more children to be seen, and ensures that all necessary equipment and testing material is readily available.  Most importantly it allows us an opportunity to engage with the child and their family.  We know that therapeutic outcomes are more successful if a child’s family is actively involved in treatment.  

We realize that some families may experience challenges that will prevent them from partnering with Children’s CARE.  In such cases please contact us to request support and assistance to ensure that services are obtainable for the family.  

Consent for Services

In addition to internal changes at Children’s CARE, Alberta Health Services has implemented a new consent policy and procedure to ensure informed consent applies to all services provided.  Unfortunately our existing Consent Form and process did not meet provincial standards of informed consent and, as a result, we have made the relevant changes. 
Each therapist will now obtain Informed Consent at the initial assessment.  They will also obtain Consent to Release and Exchange Information so that we may continue to share information with you.   

Our current Consent forms are no longer valid and will no longer be required when making a referral to Children’s CARE.  

School Referral Packages 

To further streamline the process for schools and families Children’s CARE has also removed the Parent Input form from the referral package, as this information can be obtained at the initial visit.    
A complete referral package to Children’s CARE will now consist of: 

· a School Referral for Services and 

· any relevant reports on the specific child

For this process to be successful schools must ensure that all concerns are discussed with the family and that they are in agreement before a referral is made.  

Please do not ask parents to contact CARE directly as we will not have the school referral information contained in our referral package. This information is necessary if CARE is to proceed with the referral as intended by the teacher/school.  

Please note that REACH still requires the Parent Referral Form and a REACH consent for a complete referral package.  

We will continue to process the referrals as laid out by each school division.  If you would like to modify your process please advise us as soon as possible.  

Updates to Forms

We have also taken this opportunity to update the referral packages to reflect the new Alberta Health Services Logo as well as the new phone and fax numbers for both Children’s CARE Services and REACH.   Please add your school division logo to the forms and begin using the updated forms immediately for all school referrals.  
Update to Contact Lists

At this time we are also requesting an updated contact list for your school division.  Please include:

· Names/addresses/phone/fax numbers for all schools in your division

· Principal at each school and his/her email addresses

· Consulting Teacher at each school and his/her email address

· Student Services Coordinator for your school division and his/her email address and phone number

· Early Intervention Specialist/ECS Special Education Consultant for your school division and his/her email address and phone number.

· Behavioral Service Contact for each school in your division and their email address and phone number.  

Please send this information to our program secretary Melany Johnson by either:


Email:  melanie.johnson@albertahealthservices.ca   
We look forward to another wonder school year with you! 

Peggy Thornton-Smith

Manager

Children’s CARE Services
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